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REDACTED- FOR PUBLIC TNSPECTION

ACCEPTED/FII.ED
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ftdem! fnmmrrninatnns Commlsstor
0fficeof theSecretary

October 2,2013

Marlene H. Dortch, SecretarY

Federal Communications Commission

Offrce of the SecretarY

44512n Street, SW

Washington, DC 20554

Re: WC Docket No' 10-90, WC Docket No' 11-42

2013 ETC Annual Report of PBT Telecom' Inc'

StudY Area Code 240539

Dear Ms. Dortch:

on behalf of PBT Telecom, Inc. "PBT", JSI files the {tlhed confidential and redacted

versions of the FCC Form 4gt EfC #"4 r"porting information pursuant to sections

54313 and?4.4L|oitfr" Co-*ir.iorr', *t"t'' pgf seeks confidential ffeatment under

protective Order r"r r."iior 54.313(0(itn"*t'.'L1'f"rmation'2 The redacted version is

;lr";i;; ff"irfrf, J"*.,iathe FCCs i,lectronic Comment Filing Svstem'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

Sincerely,

& lgLttr
John KuYkendall
JSI Vice President

301-459-7590

E !1",!":"":!*t" ;i" /i'l, !ff , o, u, un

biiie: st z-ssaatrc, fax: 51 2-34N822

'47 c.p.R. gg 54.313, 54.422.

' Cornr"t-,q;"rica Fund et al', WC Docket No' 10'90 et al''

(protectine Order). 47 C.F'R' $ 54'313(0(2)'

Eaoandate Corporate Center, Suite 310

iii6'Ciii*rti Center curue, Easan' MN 55121

ioii a* -esz-2660, fax: 651 -452-1 909

6849 Peachtree Dunwoodv Roact

ado. Aa, Suite 2@, Atlanta, GA 30328

iini ttosae-21 05, fax: 77041 &1 608

i kuvkendall@isrtgLgom

No. of copie 
" 

r*,a__Q_ T_6__List ABCDE

Protective Order, DA 12-1857 rel' Nov'

547 South Oakview Lane

BountrtuL UT U010
ii*ii tior-zet'a576, rax: 801 -2e4-51 2



REDACTED _ FOR PUBLIC INSPECTION
d

<010> st Area Code

<015> Area Name thmmlrnrntm* t-tmflfdilf

<030>

<100>

<200>

<270>

Contact Name: Person USAC should contact

with ouestions about this data

Year

Service Quality I mprovement Reporting

Fixed

Mobile

Ben Spearman

ben. sPearman@compo!ium com

<300> Unfulfilled Service Requests (voice)

<310> Detail on AttemPts (voice)

<5oo> F'I;Ai6;;mTmergencv Situations

<610>

<700>

<7!o>

E"t"p*Y Pti." offerings (voice)

Company Price Offerings (broadband)

<800> Operating Companies and Affiliates-
<9oo> Tribal Land offerings (Y/N)? lJ

k o m Pl ete d tto ch e d w o*s h e et I

(check to indicote ceftilicotion)

( ottoched d escnltive docu ment)

(check to indicote certiJicotion)

( otto ched d esqi\tve docu dent)

( @ fr P I et e dtto ch e d w o tks h e et )

( @m Plete otloched wo*she et)

( @nllete ottoche d w*sheet)

(il yes, @mplete dttdched worksheet)

(check to indicdte ce ft ili@tion )

( otto ch desdiPtive docume nt)

(il not, che*to indi@te cettiJi@tion)

( @m Ptete ottoched wo*she et)

( @mllete oftoche d wo*sheet)

( co m P I ete ottd c h e d w o *s h e et )

outage Reportint t'ottL4<- 
check box if no outages to report

lnl
,ts r r ottoch desctiptive d ocu ne n Lt

l----1
.rior rntrtt',,"d Service Requests (broadba.nd)

;ffiff1i.'.nn#'ti'"tootLor l- l@ttochd,ctiptivedocument)

Number of Complaints per f,oOO "l'tto'"" 
('oi*)

<330>

<400>

<410>

<420>

<430>

<440>

<450>

fi;"*l:t
Mobile

Number of ComPlaints Per f 'OOO 
t@

.5OOl S.rri." fu.lity $t^ er Protection Rules Compliance

<510> l24os39sc,s1o, = ::::::::;::;;:l^.

<1ooD@

.;;;;,ffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

<o3s> contact rqlg.p!91!-Il[?illti"o 
in a.,. ,in".o:or 'o'-"n ""

Number ot the Persol

Price Cap Carrierc, Proceed to Price CaD Additional Dolcuntgntation Worksheet

tncruding Rote-of-Return couiffiiiiii Price cop Locol Exchonge ca*ijtJ"L*ro,nanon 
nn,tno,on)

<2000>

<2005>

<3000>

<3005>

( coilPlete ottuche d w*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
( ch eck to indicote ce ttifi cotion)

( @m Plete dttdched wo*she et)

1010112013
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REDACTED - FOR PUBLIC INSPECTION

<o1o> studyArea code 2'los3e

<015> StudyAreaName PBT TELECoM, rNc

<020> Program Year

<O3O> Contact Name - Person USAC should contact resarding this data Ben spearman

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 803-894-3121

<039> Contact Email Address - Email Address of person identified in data line <9392 ben. spearman@comporium. com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officet of the reporting carrier; my responslbilitles include ensuring the accuracy of the annual reportlng requirements for universal seMce suppon
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is acculate,

lame of Reporting Carrier:

ignature of Authorized Officer: Date

'rinted name of Authorized Officer:

-itle or position of Authorized Officer:

elephone number of Authorized Officer:

;tudv Area Code of Reportins Carrier: FilinE Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

1010112013



REDACTED _ FOR PUBLIC INSPECTION

<030> Name - Person Ben Spearman

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 
803-894-3121

<039> Contact - Email Address of in data line <O3O> ben. spearman@comporium. com

ro BE COMPLETED ByTHE REPORT|NG CARR|ER, rF AN AGENT lS FltlNG ANNUAL REPORTS ON THE CARRIER'S BEHATF:

Certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

!:: _
isauihorizedtosubmlttheinfomauonlGponeoonenalIoIuGreporung@lIlEl

rlso certify that I am an ornce, or ne-*-iiEiiEEe", ,rry ,"eponsibili0es include ensuring the accuracy of the annual data reporting requirements provided io the authorizGd

gent; anJ, to the best of my knowledge, the reports and data provided to the aulhotized agent i3 accurate'

Date: 10/01/2013

\lameofAuthorizedAgent: Joln staululakis' rnc'

\,lameofReportingcarrier: PBT TELECoM' rNc'

iignatureof AuthorizedOfficer: CERTTFTED oNLTNE

>rinted name ofAuthorized officer: Glem Maltin

'itle or position ofAuthorized Officer: vice Presldent

:elephone number of Authorized fficer: 8038943121

Filins Due Date for this form: 10/l-5l2013

under Title 18 of the united sbtes code, 18 u s c S 1001'

TO BE COMPIETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

E',ppo't*cipl"ntsonb€halfofthereportingcarie4lhaveprovided

he data reported herein based on data prdided by the reportlng carrier; and, to the best of my knowledge, the information reported herein ls accuEte'

'itleorpositionofAuthorizedAgentorEmployeeofAgent staff - Director - RegElatorv Affai's

'elephone number of Authorized Agent or Employee of Agent: 7? 0 - 56 9 -2 105

,4os?e FilinEDueDateforthisform: ao/!5/2o:.3,- _:,
I 18oftheunitedstatescode'18u'S'C 51001'

10to1t2013



REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

Demonstration of Complying with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification inits 2005 ETC Order,l the FCC found that an ETC must

make .oa specific commitment to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfu

this requiremenf' and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

pBT Telecom, Inc. ("PBT") hereby certifies that it is in compliance with applicable service

quality standards and consumer protection rules. PBT is subject to consumer protection

obligations under South Carolina state law. These obligations include, but are not limited to, the

following: (1) filing a Local Exchange Tariff pursuant to the requirements of the Public Service

Commission of South Carolina which discloses rates, and terms and conditions of service to

customers (Article 6, Subarticle 2, Section 103-612, Paragraph 2.1 of the South Carolina Code of

Regulations); (2) adherence to state consumer protection requirements governing telephone

providers which require Service Standards (Article 6, Subarticle 6, Section 103-663 of the South

Carolina Code of Regulations; Customer Billing (Article 6, Subarticle 3, Section 103-622 of the

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar'

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separaiely identiff carrier charges from taxes on billing statements; (7) provide

customers the right to teininate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly reslond to consumer inquiries and iomplaints received from government agencies; and (10) abide by

policies for protection of consumer privacy." Id. at n. 71.
4Id. atrt.72.
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South Carolina Code of Regulations; and Customer Complaints (Article 6, Subarticle 3, Section

103-62g of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Article 6,

Subarticle 3, Section l[3-622.1of the South Carolina Code of Regulations); and (4) CPNI, Red

Flag Rules and other applicable federal and state requirements governing the protection of

customers' privacy.
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Demonstration of Ability to Function in Emergency Situations

PBT Telecom, Inc. ("PBT") hereby certifies that it is able to function in emergency

situations as set forth in g5a.2o2(a)(2)t andArticle 6, Subarticle 4, Section 103-646 of the South

Carolina Code of Regulations. PBT's network is designed to remain functional in emergency

situations without an external power source, is able to reroute traffic around damaged facilities,

and is capable of managing traffic spikes resulting from emergency situations as required by

Section 5a.202(a)Q) and Article 6, Subarticle 4, Section 103-646 of the South Carolina Code of

Regulations. PBT can change call routing translations as needed to reroute traffic around

damaged facilities. Changing call routing translations will also allow PBT to manage traffic

spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, oruntil system changes aremade to reroute traffrc. PBT has battery backup at all

office locations and in its electronic equipment sites. Length of run time is determined by the

equipment serving the area and the number of customers working out of the equipment.

I Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffrc around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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PBT TELECOMTNC. (SAC 240539)

ATTACHMENT. LINE 3026

ATTACHMENT REDACTED IN ENTIRETY


